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TCC Annual Meeting
Tuesday, March 28, 2023

The Annual Meeting will be 
virtual this year, with both 
online and call-in access to 
participate.  Voting will take 
place in the Independence
and Eleva-Strum districts.  
Watch for more details 
coming soon!
__________________

Save With SmartHub
  
SmartHub is the smart way
to view and pay your TCC
bill online.  Sign up at:
tcc.smarthub.coop or get
the SmartHub app!

JANUARY 2023

The biggest news right now is that our TCC office staff 
in Independence will be moving next door--- back to 
our original office in Independence.  Our Independence
office will be closed December 29th through January 2nd.
We will be open at our new location on January 3rd.  While 
we plan to have a 24-hour drop box available, we do not have one yet.  Payments (cash, 
check, money order, Visa, or Mastercard) will need to be brought inside during office hours.  
You may make payments online with SmartHub (app or website) or by calling our 
secure payment line at 1-844-827-4767.  You will need your TCC account number from 
your bill to set up SmartHub and your TCC account number and PIN (default is last 4 
numbers of your SS#) to use the secure payment line.  There is no charge to use 
SmartHub or the secure payment line. (This is a great time to sign up for automatic 
bill payment!)  Thank you for your patience during this transition. 

 NUESTRA OFICINA DE INDEPENDENCE SE VA MOVER A LA
OTRA PUETRA A LADO DE LA OFICINA!
La noticia más importante en este momento es que nuestro trabajordes de nuestra oficina 
de TCC en Independence se movera a la puerta de al lado --- de regreso a nuestra 
oficina original en Independence. Nuestra Independence la oficina estará cerrada del 
Diciembre 29 asta el 2 de Enero. Estaremos abiertos en nuestra nueva locación el 3 de 
Enero. Si bien planeamos tener un buzón disponible las 24 horas, todavía no tenemos 
uno. Pagos (efectivo, cheque, giro postal, Visa o Mastercard) deberán ingresar durante 
el horario de oficina. Puede realizar pagos en línea con SmartHub (aplicación o sitio web) 
o llamando a nuestro línea de pago seguro al 1-844-827-4767. Necesitará su número de 
cuenta de TCC de su factura para configurar SmartHub y su número de cuenta y PIN de 
TCC (el valor predeterminado es los últimos 4 números de su SS#) para utilizar la línea 
de pago segura. No hay cargo por usar SmartHub o la línea de pago segura. (¡Este es 
un buen momento para inscribirse en el pago automático de facturas!) Gracias por 
su paciencia durante esta transición. 

¡

We’ll have signs
on the door!

OUR INDEPENDENCE OFFICE IS MOVING NEXT DOOR!



SCHOLARSHIPS AVAILABLE!
TCC is offering twenty-five $500 general scholarships and two 
$1,000 telecommunications-field scholarships to area seniors
pursuing continuing education.   Applications are available on 
our website: tccpro.net.  Winners will be drawn randomly and 
announced at the 2023 Annual Meeting on March 28th.

Apply now!  https://tccpro.net/gettcc/scholarships

COMING SOON: STREAM YOUR TCC CABLE TV!
TCC has a new way to enjoy TCC cable TV coming soon!  Instead of having a cable 
receiver connected to each TV in your home, you can STREAM your TCC cable!  You 
purchase your own streaming device (Amazon Fire, Apple TV, Roku) for each TV and 
stream your TCC cable service through the TCC Television app!

How will this be better?  For one thing, you won’t need to rent 
a cable receiver at $5 to $10 per month for every TV you want 
connected to cable.  Your cable service will actually go through 
your TCC Internet service.  Plus, without needing a cable outlet 
near your TV, you can place your TV wherever you wish and 
move it whenever you wish (provided that it has good Wi-Fi 
signal). Watch for more details about this service coming soon 
to our website:  https://www.tccpro.net.

THURSDAYS ON WHTL 102.3

Listen to WHTL, FM 102.3, Thursday mornings
at 9:10 to hear TCC’s Ben Gumz talk about
technology!  Ben spends a few 
minutes talking about new 
technology devices, 
troubleshooting, tips, and 
more!  If you miss it, you 
can also go on WHTL’s 
Facebook page and 
replay any of those
conversations online!  

STAY ON GUARD FOR SCAMS!
Remember to stay on guard for scams, phishing attempts, and
other threats coming both online and by phone.  Scams range
from people calling to say your “computer is infected,” to emails 
saying your “account will be deactivated soon,” to gift cards you 
apparently won.  You have to stay on guard for anything that
looks or sounds suspicious, out of the ordinary, or too good 
to be true. Hang up, delete it, or ignore it.  Call TCC if you want 
to check on something you’ve seen.  Tell your friends and family
to be on guard as well!  Stay safe from scams!!
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