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MONDAY, JULY 4th

Independence Day!
TCC offices will be closed.
We hope you have a fun
and safe Independence
Day!

__________________

Call Before You Dig!!
  
Call Digger’s Hotline three 
or more days before you dig!
It’s safe and it’s the law!!

__________________

Find it at tccpro.net!
  
TCC has a lot of information
online, from service details
and features to remote 
control guides and tutorial
videos.  We have a great
FAQ and support section to
help you find answers and
links to SmartHub, Webmail,
E-Mail Filtering, and the
Voicemail portal.

JULY 2022

IMPORTANT NOTICE FOR TCC E-MAIL USERS
We are regretfully going to stop offering our TCC.coop and Triwest.net E-Mail services 
for residential accounts at the end of 2022.  We have offered an E-Mail service since 
we began offering our Internet service.  While it was considered a benefit to have a 
local address for many years, it is not that way anymore.

It has been increasingly difficult to maintain an E-Mail service that works with today's 
devices, servers, and other providers.  Plus, there are many alternatives from major 
carriers, such as Gmail, Yahoo!, and Hotmail/Outlook, that typically offer more features, 
easier setup, little or no configuration, automatic E-Mail and contacts backup, and 
better usability across multiple devices.  

We did not make this decision lightly and we are sorry for any inconvenience this
may create for you, but we felt we could no longer provide a stable, secure, and
easy-to-use product; and that our customers would be better served by an E-Mail 
service that works more effectively and easily on today’s systems and devices.  
Again, the planned date for this is December 31, 2022, so you have six full months 
to transition away from your TCC E-Mail address to a new E-Mail address.

We will offer some assistance to help you transition to a new E-Mail account, including 
forwarding your TCC.coop/Triwest.net messages to your new E-Mail address, and/or 
setting up an automatic reply on your TCC/Triwest address, which will help transition 
your contacts to use your new address.  We have also made a web page to help you 
with this transition.  It will walk you through the steps in the process of converting to a 
new E-Mail address.  https://www.tccpro.net/gettcc/email/ 

JULY AREA EVENTS

Mondovi Friendship Days, July 3 - 4  www.mondovi.com/community_events
Independence Day! July 4th -- Search online for events near you! 
Trempealeau Catfish Days, July 8 - 10  www.trempealeau.net
Trempealeau County Fair, July 14 - 17  www.facebook.com/trempealeaucountyfair 



2022 COMMUNITY GRANT PROGRAM
Do you have a community project that needs funding?  The Foundation
for Rural Service (FRS) is accepting grant requests from $250 to $5,000.
Ten percent of the total grant award comes from the NTCA member
sponsor, Tri-County Communications Cooperative, Inc.  

The FRS Community Grant Program is offered annually through NTCA
members, like us, to support local efforts to build and sustain a high 
quality of life in rural America.  The deadline to submit an application
is August 31, 2022.  The program supports projects in these categories:

         -  Business and economic development
         -  Community development
         -  Education
         -  Telecommunications applications

The FRS is a nonprofit organization that works in cooperation with
NTCA-The Rural Broadband Association to sustain and enhance the
quality of life in America by advancing an understanding of rural issues.
Contact TCC for an application for this grant program. 

NEW TCC BLOG POST: VENMO VS. PAYPAL
Venmo and Paypal are secure payment systems for purchasing things 
online and/or transferring money electronically. Paypal is a well-known, 
secure payment service (app) for making and receiving online pay-
ments between people or entities you don’t know personally, but still 
trust.  You tie your PayPal account to a credit card or bank account, 
and use your Paypal account to make your payments, so you aren’t 
typing (or giving) a credit card or bank account number to an online 
merchant or individual.  Paypal offers you some protections for your 
transaction, but it is not the best option for simple transactions be-
tween people you know personally, due to fees on every transaction.

Venmo is great when transfering money between friends and relatives, 
because there are no fees as long as you tie it to your bank account 
(which is less attractive for normal shopping).  It’s great for paying 
friends back for covering a dinner bill or when lending cash or collect-
ing money for a gift you’re all chipping in to buy. 

If you don’t know and don’t trust the other party, then a credit card or 
merchant (store) card might be the best option as they offer you the 
most protection with the least risk.  You can read the whole article at:
https://tccpro.net/gettcc/venmo-vs-paypal

IT’S OFFICIAL! OUR BUILDING IN DOWN-
TOWN INDEPENDENCE IS FOR SALE!

Our neighbors in Independence may have 
seen a for-sale sign outside our longtime 
office at the Independence State Bank 
building. But don’t worry…TCC isn’t going 
far. In fact, you can find us right next door.

Our old location served us well when we 
offered retail services for landline phones, 
cell phones, and computers. The new, 
smaller space will be a better fit for TCC’s 
current offerings. Our team looks forward 
to continuing to support the City of 
Independence and the 
surrounding area!!
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