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Call Before You Dig!!
  
Call Digger’s Hotline three 
or more days before you dig!

Upcoming Area Events
  
August 9
TCC offices will be closed

August 11 - 13
Ashley for the Arts
Veterans Memorial Park
Arcadia, WI

August 18 - 21
Whitehall Beef & Dairy Days
Melby Park, Downtown
Whitehall, WI
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STATE AND FEDERAL ASSISTANCE PROGRAMS
There are currently a few different programs available for those who need assistance
with their monthly services.  The Federal Commuications Commission (FCC) offers 
both the Lifeline Program and the newer Affordable Connectivity Program. 

Visit the websites below for more information about each 
program and whether you qualify for them.  

       FCC - Affordable Connectivity Program (ACP)
       https://www.fcc.gov/acp

       Federal Lifeline Program
       https://www.fcc.gov/lifeline-consumers

There is also a Wisconsin Lifeline Program that is offered by the Public Service Com-
mission (PSC) of Wisconsin.   *Eligibility through TCC is available if you have telephone 
service in one of our ILEC exchanges: Eleva, Strum, Independence, Pigeon Falls, 
Pleasantville, or Northfield.  If you do not have 
service in one of these exchanges, you may 
wish to contact your cellular provider to apply
through your cellular service.

        State Lifeline Program
        https://psc.wi.gov/Documents/USF/WisconsinLifelineFactSheet.pdf

Each progam has different requirements and a different process for applying.  We also 
have the links to these programs on our Customer Resources web page.  If you have
any further questions, feel free to contact TCC and we’ll be happy to assist you!

STAY ON THE LOOKOUT FOR
SCAMS BY PHONE OR E-MAIL
Please watch out for scam calls and E-Mails.  
There are still reports of activity in our area including 
E-Mails saying that your “Triwest” account will be 
deactivated or that “Microsoft” is calling because 
your computer has a virus or some other threat.
Contact TCC to help you verify anything suspicious.



BLOCK UNWANTED CALLERS WITH CALL SCREENING
Callers will be screened automatically, so only “real” callers will get through.  You can also preselect 
numbers to approve so they can avoid the screening process.  Finally, a way to block unwanted 
calls that really works! The service is $2.50 per month. There is no setup fee. Contact TCC 
and request Call Screening!  (Call Screening is currently only available in our original 
ILEC exchanges, which include 287, 694, 695, 983, 984, and 985 phone numbers. 
Not available in our IP phone area or on cellular phones.)

DIRECTORY AD REPS
Sales representatives from Pinnacle, the 
company that coordinates the business 
advertising in our telephone directory, will 
be coming around soon and making visits
to businesses in our area about directory 
advertising.  We just want you to be aware
in case they call or stop at your business! 

DISCOUNT FREEDOM!
Who doesn’t like freedom?  Especially when it comes to your
Internet, TV, and Phone services!  Now, when you combine 
ANY Internet plan with phone or TV (or both), you get the best 
discount available.  You are not locked in to a specific plan or 
required to have certain features in order to get the best 
discount.

Now, you have the freedom to choose! 

$42 per month discount with Internet + TV + Phone 

$27 per month discount with Internet + TV

$15 per month discount with Internet + Phone

See our website for details, including service 
plans, features, and pricing  Time for freedom!

https://www.tccpro.net/gettcc/freedom

IMPORTANT TCC E-MAIL NOTICE
TCC will be discontinuing tcc.coop and triwest.net E-Mail 
addresses for residential use at the end of 2022.  If you want 
an E-Mail account, you will need to set up a Gmail, Hotmail, or
other account.  For more information and assistance with this
process,  visit https://tccpro.net/gettcc/email/.

READ/SUBSCRIBE TO OUR BLOG
Have you read our blog?  Every month, TCC posts an article
about tech devices, cool services, Internet protection, and more!  
Find it on our website and subscribe to it so you get an E-Mail 
when a new article is posted https://tccpro.net/gettcc/email/.
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