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2022 Annual Meeting
  

The 2022 TCC Annual
Meeting was held on March
29th.  We will provide an
update on the meeting and
scholarship winners in our
May newsletter.
__________________

TCC Offices Will Be Closed

Tuesday, April 5th (all day)
Friday, April 15th (at noon)
for Good Friday

__________________

Customer Resources
  

TCC provides a variety of 
resources on our website to 
help you with technology:

- Information pages
- Support pages
- Blog (tech articles)
- Frequently Asked Questions
- Tutorial videos
- Links to other pages
- Contact form for questions

APRIL 2022

E-MAIL AUTHENTICATION - APRIL 8TH
Some of you were sent an E-Mail in March letting you know that as of April 8th, you 
would need to turn on a feature in your E-Mail program called “SMTP Authentication.”
Initially, we thought it only affected Microsoft Outlook and Mozilla Thunderbird E-Mail
programs, but we found out other E-Mail programs may be affected.

The change needed often involves 
just checking a box in settings.  We 
have the instructions on our 
website:

www.tccpro.net/gettcc/email

Otherwise, you can wait until after 
April 8th to see if you can still 
send E-Mail or if you do need to 
make the settings change.  

FREE WI-FI ROUTER MANAGEMENT APP
Would you like the ability to change your Wi-Fi password, see what devices are 
connected, or troubleshoot Wi-Fi issues?  If you have elderly parents or relatives,
would you like the ability to help with their Wi-Fi remotely?

The apps are free, although upgrades may be
needed to get all of the features.  Setup usually
involves downloading the app, creating an 
account, and scanning a bar code with your 
camera to pair your app to your router.  Not only 
does this give you some helpful tools for man-
aging your Wi-Fi but they are available at your 
fingertips from wherever you are!

Many routers offer a free app that gives you a 
variety of tools for managing your Wi-Fi.  TCC’s 
GigaCenter and GigaSpire routers (pictured here) 
work with an app called “CommandIQ.”  You can 
find it in your mobile device’s app store.  Routers 
from ARRIS, D-Link, LinkSys, and others offer 
apps as well.  Just search the brand name of your 
router in your app store.  



THURSDAYS ON WHTL 102.3

Listen to WHTL, FM 102.3, on 
Thursday mornings at 9:10 to 
hear TCC’s Ben Gumz giving 
helpful tips and advice about 
technology! 

TCC BLOG ARTICLES
Did you know TCC has a blog?  A blog is a regular posting of
articles or stories on the Internet.  TCC posts blog articles that 
offer technology tips, advice, new products, and more!  You can 
find our blog on our website:  tccpro.net/gettcc/blog 

You can even subscribe to the blog so you get an E-Mail when
a new article is posted! Here are some of our blog articles:

   the cloud - what it is and how to use it
   avoiding telemarketers
   when to use data, when to use wi-fi
   ways technology can improve your health
   smart speaker 101
   8 ways to boost your wi-fi
   smart watch 101
   setting up new devices
   who or what is the “mailer-daemon”?

We have over 50 blog articles on our website and more are
added every month!  Check it out at tccpro.net/gettcc/blog

NEW CUSTOMERS IN EXPANSION AREAS ARE PLEASED WITH TCC
              TCC INTERNET “HAS BEEN A DEFINITE GAME CHANGER!”
TCC has been working with area townships and the government to expand our services into new areas with the help 
of government grants.  In the Township of Drammen, between Eleva and Mondovi, our fiber is plowed and connected 
to homes, and we have started to connect services.  We’ve been hearing a lot of positive things about our services 
and our staff.  In one example, we called a customer to schedule a phone 
connection, after he had initially connected our Internet, and he stated his 
Internet service has been great. He is extremely pleased with it and that  
it “has been a definite game changer!”

We are currently plowing fiber to homes in the townships of Newcomb 
Valley and Naples and will be connecting services soon.  These Broad-
band Expansion grants have been a great boost for areas that have been 
unserved or underserved regarding Internet services.  Getting fiber con-
nections with available speeds from 100 Mbps to 1 Gbps means people 
in these areas can work from home, do online schooling, and enjoy the 
conveniences and advantages that fast and reliable Internet brings.  We 
are happy we can be a part of bringing this technology to them!

Search for “TCCGIGCERTIFIED”
Follow us for stories, updates,

developments, news, and more!

# E X C I T I N G !
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