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Upcoming TCC Classes
Wednesday, March 2nd
“Streaming” 1 - 3 pm
Public Library, Trempealeau
Wednesday, March 16th
“Using the Cloud” 1 - 3 pm
Public Library, Trempealeau
Thursday, March 17th
“Smartphones” 2:30 - 4 pm
Public Library, Whitehall
Wednesday, March 23rd
“Smartphones” 1 - 3 pm
Public Library, Trempealeau
Thursday, March 24th
“Streaming” 2:30 - 4 pm
Public Library, Whitehall
Thursday, March 31st
“Using the Cloud” 2:30 - 4 pm
Public Library, Whitehall
Sign up at www.tccpro.net

2022 VIRTUAL ANNUAL MEMBERSHIP MEETING
Tuesday, March 29, 2022 at 7:00 p.m.

The 2022 TCC Annual Membership Meeting will be held virtually again this year.
Details regarding the Annual Meeting will be provided on the Annual Meeting web
page (https://tccpro.net/gettcc/annual-meeting), E-Mail, and on Facebook shortly.
Electronic voting or paper ballot will be used this year for members in the Alma Center/
Blair/Hixton/Merrillan/Taylor and the Centerville/Ettrick/Galesville/Trempealeau districts.
Voting may be done through SmartHub, a link provided in the (upcoming) E-Mail
regarding the Annual Meeting or via paper ballot. The first ballot received will be
counted, as there is only one vote per membership. Members attending the virtual
event (via live stream or by phone) will receive a bill credit as an attendance prize.

WHAT IS “TOTAL WI-FI” AND WHO IS IT FOR?
Total Wi-Fi is a new service from TCC to use as your modem/router option for Internet.
Managing your own Wi-Fi router can be difficult and frustrating. Getting a basic Wi-Fi
router from your provider gives you some support and management options, but you
will still be limited in the control and protection options. You may not even be able to
change your Wi-Fi password on your own, much less manage all of your connected
devices, test your speed, create guest networks for the kids’ friends, and protect your
connected devices from hacking.
With TCC’s new Total Wi-Fi, you get better signal coverage than a standard, store-bought
router, firewall protection for all connected devices -- including smart devices that don’t
offer a way to install anti-virus, and tools for completely managing your home Wi-Fi
network and its connected devices. Learn more at https://tcctotalwifi.com.

WHO IS IT FOR?
Parents will love the parental controls - setting time limits by user or device, choosing
which apps and content are not okay, and creating guest networks for kids’ friends
and visiting relatives so they aren’t connecting to the main network.
If you work from home, or play online games, you’ll love the ability to set priorities so
the devices/apps that are most important will always have priority over your bandwidth.
People who have a lot of devices connected, or who have nearby neighbors with Wi-Fi
will appreciate the tools for mitigating interference and overlap issues.
If Internet at your house is at all important or complex, Total Wi-Fi will help you.

LEARN ONE THING AT A TIME WITH “TECH MINUTE” VIDEOS
Over the years, TCC has created and posted a variety of videos online (website and youtube) to help you learn,
understand, and use your technology. There are videos on devices, security, TV features, popular websites, and
more! We have a newer series called “Tech Minute,” which are bite-sized videos that go through a single lesson in
about a minute so it isn’t so overwhelming. You can find
the Tech Minute
videos, along with
other videos on our
TCC posted a list of uncashed and unclaimed checks on
YouTube channel or
our website. Be sure to take a look to
on our TCC website.
see if you, or someone you know, is
on the list! If you are on the list,
contact us! If someone you
know is on the list, have
https://tccpro.net/gettcc/videos/
them contact us! Money
that is not claimed
will be put into our
scholarship fund.
The list is on our
TCC website.

UNCASHED/UNCLAIMED CHECKS

STAY ON GUARD FOR SCAMS!

COMMAND IQ: DOWNLOAD THE APP
If you have a Calix GigaSpire or Calix GigaCenter router
from TCC, you can download the CommandIQ app to your
smartphone or tablet, even if you don’t subscribe to our
Total Wi-Fi service. The CommandIQ app is free for anyone
to use -- it just won’t come with the enhances included with
Total Wi-Fi, such as device protection and parental controls.
By downloading CommandIQ to use with your GigaSpire or
GigaCenter router, you can change the password, turn the
Wi-Fi signal on and off, set up guest networks, and check
your speed. This puts a lot of control and troubleshooting
features in your hands!

Remember to stay on guard for scams, phishing
attempts, and other threats coming both online
and by phone. Scams range from people calling
to say your “computer is infected,” to emails
saying your “account will be deactivated soon,”
to gift cards you apparently won and have to claim.
You have to stay on guard for anything that looks
or sounds suspicious, out of the ordinary, or too
good to be true. Hang up, delete it, or ignore it.
Tell your friends and family to be on guard as well!
Stay safe from scams!!

THURSDAYS ON WHTL 102.3
Listen to WHTL, FM 102.3, on
Thursday mornings at 9:10 to
hear TCC’s Ben Gumz giving
helpful tips and advice about
technology!

