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Events/Office Hours
  
Whitehall’s “Festival of
Trees” Holiday Parade
Friday, December 3rd

Friday, December 24th
TCC offices close at Noon

Monday, December 27th
TCC offices are closed

Friday, December 31st
TCC offices close at Noon

__________________

Save With SmartHub
  
SmartHub is the smart way
to view and pay your TCC
bill online.  Save time and
money and have access to
your monthly statements
from your computer, tablet,
or smartphone!  Sign up at:
tcc.smarthub.coop or get
the SmartHub app!

DECEMBER 2021

TCC ANNUAL MEETING
TUESDAY, MARCH 29, 2022

Voting will take place in these districts:
  * Alma Center/Blair/Hixton/Merrillan/
    Taylor
  * Centerville/Ettrick/Galesville/
    Trempealeau

Watch for more details coming soon!  

CLOSING OUT 2021, LOOKING AHEAD TO 2022!
As we get set to close out another year, we would like to take an opportunity to thank
you for your continued business and support of TCC.  Our membership continues to
grow and technology continues to advance.  We look forward to 2022 to continue 
providing the technology, service, and reliability our members have come to expect!   

Merry Christmas
and

Happy Holidays!

TCC will be offering more technology
classes in the next few months on 
Streaming, Smart Speakers, Security,
and more!  Watch our class website, 
tccpro.net/gettcc/classes, for updates!



SCHOLARSHIPS AVAILABLE
TCC is offering twenty-five $500 general scholarships and two 
$1,000 telecommunications-field scholarships to area seniors
pursuing continued education.   Applications are available on 
our website: tccpro.net.  Winners will be drawn randomly and 
announced at the 2022 Annual Meeting on March 29th. 

WISCONSIN RELAY
Wisconsin Relay is a free, completely confidential, 24-hour public 
service that makes the use of the telephone easier and in some 
cases, possible, for people who are hearing or speech impaired.

Wisconsin Relay works with the aid of special telephones, called TTY 
or CapTel phones, that have a keyboard and screen for typing and reading 
a telephone conversation. With a TTY phone, a member of Wisconsin Relay 
facilitates the conversation by relaying what is typed by the impaired person to the 
non-impaired person and typing what is spoken by the non-impaired person to the 
TTY phone of the impaired person. This Wisconsin Relay member also helps those who are 
not familiar with Wisconsin Relay. The CapTel phone, on the other hand, uses voice recognition 
technology to facilitate communication between an impaired and non-impaired person without the use of a relay.

How to use Wisconsin Relay: 
Dial: 7-1-1*  /  TTY: 1-800-947-3529  /  Voice: 1-800-947-6644  /  ASCII: 1-800-267-8867

Speech-to-Speech: 1-800-833-7637 Hearing Carry-Over: 1-800-947-3529 Voice Carry-Over: 1-877-490-3724
Spanish-to-Spanish: 1-800-833-7813 Spanish-to-English: 1-877-490-3723
* Some buildings with a PBX phone system (hotels/offices that have extension numbers) make using 
   7-1-1 impossible. The above 800 numbers can be dialed when not able to get through to 7-1-1.

NBC SPORTS NETWORK
NBC-Universal is discontinuing their NBC Sports 
Network channel on December 31, 2021. 

Much of the sports content carried by NBC Sports 
Network will be transferred to the USA Network,
including a triple-header of Premier League soccer
games, orginally scheduled on NBCSN.
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