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TCC Offices Closed
Monday, September 6th
for Labor Day
  
Our offices in Strum and
Independence have drop-
boxes available for your
convenience.

__________________

TCC Lobbies Are Open
  
The lobbies at the TCC
sales offices in Strum and
Independence are open.

We have drive-up windows 
with 24-hour drop boxes at 
each location for your 
convenience!
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BACK TO SCHOOL!
It’s back to school time!  For many families, that means a change to your schedules,
routines, and telecommunications services.  The key is to stay ahead of the game by
making sure you have everything you need before you need it!  Here’s a 
telecommunications checklist to get you started:

We can help!  Our new Total Wi-Fi gives you a new GigaSpire router with a strong Wi-Fi 
signal and apps to give you total control over your Wi-Fi, including setting up guest net-
works, time and content restrictions, and priorities for certain devices or apps.  

And while we don’t sell devices, our ProTech services can get your computer in top form 
and we can help you with connecting printers, computers, and tablets to your Wi-Fi.

NEED HELP??  WE HAVE SEVERAL ONLINE RESOURCES

- Blog articles - Monthly articles on common technology topics
- Tutorial videos - Short videos that explain or solve common issues
- Support web pages - Answers to popular questions
- Customer care web page - General information, 
   links, and online forms.

Go to www.tccpro.net and use the menu to find our 
Blog, Videos, Support, or Customer Care web pages.

- Laptops and tablets in good, working order
- Printer with paper and ink, connected with your devices
- A DVR or streaming service so you can watch tv on your time
- A guest Wi-Fi network to separate “work” from “play”
- Wi-Fi priorities on your most important devices and apps
- Time and content restrictions for Wi-Fi users to keep them on track
- The right Internet speed for all of your devices
- Virus protection for all of your devices



INTRODUCING NEW TOTAL WI-FI FROM TCC!
If you want the very best Wi-Fi experience, you want TCC’s new TOTAL WI-FI.  Total Wi-Fi gives you one of the best 
Wi-Fi routers on the market today, a Calix GigaSpire, and adds Calix’s proprietary apps: CommandIQ, ProtectIQ, and 
ExperienceIQ to give you protection and complete control.  With a GigaSpire router, you’ll have better signal range
than ever before!  And with CommandIQ, ProtectIQ, and ExperienceIQ, you get complete protection for all Wi-Fi
connected devices, controls to change your Wi-Fi password, tools to set up guest networks for family and friends to 
use, and access to create profiles for users to limit their access OR establish priorities for their important devices and 
apps.  Total Wi-Fi is truly the “total package” for the best coverage, protection, and control over your Wi-Fi.  Sign up 
for Total Wi-Fi at www.tcctotalwifi.com.  It’s just $14.95 per month!

DRAMMEN EXPANSION
TCC was recently awarded a grant to extend service to 
the Township of Drammen, which is between Eleva and 
Mondovi to the north. (see map)  We have started plowing 
fiber optic lines and contacting current residents to get 
fiber to their homes and connect services. 

Drammen residents are very excited to get high-speed 
Internet from TCC!  We hope to start turning up services 
later this year.

HOW IS INTERNET SPEED MEASURED?

TCC measures Internet by bandwidth.  We set the connection to your
desired rate (Mbps, or Megabits per second).  There is no limit on the 
amount of data you can transfer per month.  Each device in your home 
needs bandwidth to work properly.  Think of a multi-lane road -- the more 
vehicles using the road, the more lanes are needed for vehicles to 
maintain their speed.  Cell companies do not set the bandwidth, but 
instead limit how much data you transfer (use) each month.

ESPN CLASSIC CHANNEL

TCC is no longer carrying the channel,
ESPN Classic, as of November 1, 2021.
The channel will be removed from the
lineup and the guide automatically.
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