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Sign up for SmartHub!
  
SmartHub is our secure 
website and app for viewing 
and paying your TCC bill.

You can schedule payments, 
set up automatic payments, 
view current and past bills,
and read bill inserts.

https://tcc.smarthub.coop

__________________

TCC Lobbies Are Open
  
The lobbies at the TCC
sales offices in Strum and
Independence are now open.
We also have drive-up
windows with 24-hour drop
boxes at each location for 
your convenience!

OCTOBER 2021

WE NEED VETERANS STORIES AND PICTURES!
In November, we would like to do a salute to our area veterans by featuring stories and
pictures in our November newsletter and on our website and Facebook page.  Please 
send us pictures and stories that we can feature.  They can be about your time in ser-
vice, your community involvement as a veteran or stories of friends or significant others 
you met during your service.     

HOW TO SUBMIT, OTHER DETAILS

Include whatever details you would like, including name, rank, post, tours, etc.  You 
can submit via email to bgumz@tccpro.net, mail it to P.O. Box 578  Strum, WI 54770 
or bring your materials to our office.  We can scan them and return your originals, if 
requested.  Everyone who submits a story or picture will be entered in a drawing for 
a $25 TCC gift card. 

TRICK-OR-TREAT!
This year, Halloween falls on a 
Sunday.  Check with your local 
town office or your school for 
Trick-or-Treat or Trunk-or-Treat 
days, times, and locations.

Have a safe and fun Halloween!



NOW AVAILABLE: NEW TOTAL WI-FI FROM TCC 
New Total Wi-Fi from TCC gives you the best Wi-Fi experience.  Total Wi-Fi includes the outstanding Calix GigaSpire
router, plus Calix apps CommandIQ, ProtectIQ, and ExperienceIQ, to give you the best coverage, the best protection
over all of your Wi-Fi connected devices, and the best control over your network and connected devices. 

CommandIQ gives you insight into your network and control over the devices and Wi-Fi password.  ProtectIQ is your 
security, protecting every device connected to your network; ExperienceIQ gives you parental controls for setting 
limits and priorities for apps and devices used on your network.  Plus, the GigaSpire router gives you excellent range 
and speed for the best experience.  And you control it all through your smartphone or tablet!  

TCC will include support to connect your personal devices to your Wi-Fi.  You can’t get a better Wi-Fi experience
and it’s something you’ve come to expect from TCC.  Total Wi-Fi is just $14.95.  Sign up today at tcctotalwifi.com.  

October is also Co-op Month!  It’s the time of year when we like to talk about 
cooperatives and what they mean to our communities.  While all businesses 
are vital, a cooperative is different and rather special in a few ways.

A cooperative does not have a single owner, but rather all of its members are 
owners.  In fact, cooperatives are generally started by customers who want 
to establish a new product or service in their area.

Cooperatives give profits, in excess of expenses and a reserve, back to their 
members through Capital Credits. Every year, a membership meeting is held 
so the members can hear about the business of the cooperative and vote for 
directors to represent them on the board.  TCC is proud to be a cooperative 
and appreciates its dedicated Board of Directors and its supportive members.  

We are drawing for Badger football tickets, bill credits, and a kid’s 
bike!  Just complete and return the slips included with your TCC 
bill (printable in SmartHub if you have paperless billing) or you 
can complete an entry online at tccpro.net. 
Entry deadline is October 15th!
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