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What a year it has been! This past year, we have navigated our way through the unprecedented times due to the uncertainty created by the COVID-19 pandemic. We worked
diligently to ensure the continued safety of our employees and members, establishing
precautionary measures and restricted public access to our offices. For a short period of
time, early in the pandemic, we discontinued installs and closed our lobbies. Once things
settled a bit, we worked diligently to get back to the level of service installations we had
in the past and to opening our lobbies. At the January Board Meeting, the Board of Directors determined, with recommendations from the Trempealeau County Health Department, it was in the best interest of the members and staff of the cooperative to hold the
annual membership meeting virtually.
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On Tuesday, March 30, 2021, the 57th Annual Membership Meeting was held virtually.
It was also recorded and will be available on our website and on WTCO (formerly
TCCTV) over the next several weeks. With all of that said, on behalf of the Board of
Directors and employees, it is an honor and privilege to serve our membership.
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While we often talk about our advanced technology, infrastructure, and the need to keep
pace with the demands for high-speed broadband services and applications, TCC also
continues to give back to the communities we serve as well. This includes several thousands of dollars donated to backpack and Curds for Kids food programs for area
schools, scholarships, sponsorship donations, employee volunteers, and special events.
In the pages that follow, we have provided you with the financial statements that portray
the stability and economic strength of TCC.

Last year was a great year for TCC! Our membership grew by 551 ending the year with
8,386 members strong, with 7,485 members subscribing to our broadband.

This year, TCC offered twenty-five $500 general scholarships and two $1,000 scholarships to current high-school seniors furthering their education in a telecommunications/
IT related field of study. Congratulations to the following 2021 scholarship recipients selected at the February 23, 2021 Board Meeting: Olivia Youngbauer, Lucas Fisher, Zoey
Pehler, Isabelle Walsh, Charles Siewert, Tatianna Coffey, Jenessa Perry, Gracie Hering,
Jarumi Bautista, Miranda Campbell, Hunter Tulius, Zachary George, Ryan Vetsch, Ethan
Karlstad, Emma Pietrek, Rose Bohlinger, Allison Koepke, Hannah Stoutner, Taylor
Nelson, Kendra Goplin, Aaron Filla, Bradley Bishop, Ethan Glosky, Nicholas Higley,
Shelby Hynek, Hayden Kulig and Tayler Kummer.
Our cooperative community is only as strong as its membership, staff, and Board of
Directors. Thank you for your continued membership and support.
Cheryl Rue, C.E.O.

TRI-COUNTY COMMUNICATIONS COOPERATIVE, INC.
MINUTES OF THE ANNUAL MEMBER MEETING
The 56th Annual Member Meeting of Tri-County Communications Cooperative, Inc. was held on Tuesday,
April 28, 2020. Due to concerns for the health and safety of cooperative members and staff in connection
with the global coronavirus (COVID-19) pandemic, and in adherence with government restrictions against
public gatherings, the annual member meeting was held virtually via a Facebook live video broadcast.
President Russell Carlisle called the meeting to order at 7:01 p.m. and welcomed those in attendance. He
declared a quorum had been reached for purposes of director elections, and requested the members ratify
all other meeting actions at the next member meeting.
President Carlisle and Chief Executive Officer Cheryl Rue introduced the directors and candidates for
director. The candidates nominated by the Nominating Committee for the Northfield/Pigeon
Falls/Pleasantville/Whitehall District were Lynn Nelson and Theresa Olson.
President Carlisle called upon Chief Financial Officer Kristen Carroll to read the Meeting Notice and Proof
of Mailing. Ms. Carroll read the Meeting Notice and Proof of Mailing Notice. President Carlisle then
accepted the minutes for the 2019 Annual Meeting, which were printed in the annual report, and requested
the members ratify this act at the next member meeting.
President Carlisle called upon Chief Financial Officer Kristen Carroll for her financial report. She reviewed
the 2019 consolidated financial information included in the Annual Meeting Report. President Carlisle
then accepted the financial report as presented, and requested the members ratify this act at the next
member meeting.
President Carlisle called upon Chief Executive Officer Cheryl Rue to present the Cooperative Report.
Ms. Rue reported on developments at the cooperative during the past year and provided an update on
cooperative operations and member services. Her written report was distributed with the meeting booklet.
President Carlisle then accepted the cooperative report as presented, and requested the members ratify
this act at the next member meeting.
President Carlisle called upon the cooperative’s legal counsel, Attorney Dustin Von Ruden, to report the
results for the director elections. Attorney Von Ruden reported that a quorum of the members had been
established for purposes of the director elections. He then reported that Lynn Nelson was elected
director for the Northfield/Pigeon Falls/Pleasantville/Whitehall District.
There was no old business.
There was no new business.
Chief Executive Officer Cheryl Rue congratulated the winners of the cooperative scholarship awards
and advised that a roster of the winners would be announced in the cooperative newsletter.
President Carlisle adjourned the meeting at 7:24 p.m.
Aaron Kidd, Secretary

