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Save The Date:
TCC Annual Meeting

The TCC Annual Meeting 
is scheduled for Tuesday,
March 30, 2021. Elections 
will be held in the Arcadia 
and Osseo-Fairchild districts.
More information to follow!

__________________

2021 Scholarships
  
TCC will offer scholarships
to 2021 graduating seniors.
Applications are available 
on our website: tccpro.net.
Apply now! The deadline is 
February 9, 2021.

The FRS is also offering a
scholarship to attend the
2021 Youth Tour.  You can
find scholarship information
on our website: tccpro.net.  

FEBRUARY 2021

EXPLORING E-MAIL OPTIONS
Do you use TCC E-Mail?  Do you like the E-Mail program, app, or 
platform that you use?  Do you use your TCC E-Mail address for your online accounts, 
or just communicating with friends and family?  Do you use your TCC E-Mail on more
than one device?  Have you ever had important E-Mails blocked by filtering? Please
keep reading to learn more about E-Mail and potential options.

As you may know, TCC offers E-Mail with our Internet.  Traditionally, our E-Mail would
be set up in your E-Mail program or app on your device -OR-  you would access your
TCC E-Mail through our “Webmail” website (https://webmail.airstreamcomm.net). 

Using programs, such as Outlook, Windows Live Mail, or Mozilla Thunderbird, required
setting up an account in the program or app with specific settings so it would properly 
check your E-Mail.  In cases where you had multiple devices checking E-Mail, you had
to also make sure the settings allowed your E-Mail to be shared with other devices.

These programs and apps generally work very well, but they can cease to operate
correctly after a software upgrade, device problem, or other cause which may or may
not be known.  In many cases, operation can be restored by putting settings back in or
by setting up your account in the program again.  This can be easy or difficult, depending
on the nature of the issue.  In many cases, we recommend using our Webmail.

Our Webmail allows you to use your E-Mail without configuring a program or app and 
it is not subject to changing settings.  Webmail is a web page, though, and is not 
designed to be used on devices with smaller screens, such as phones or small tablets.

TCC E-Mail is also protected by a spam and virus filtering system called “Red Condor.”
It blocks suspicious mail and sends a “daily email digest” of blocked E-Mail to notify
users and offer them a way to release those messages.  While this is very helpful in
keeping your E-Mail safe, it can be frustrating if your legitimate E-Mails are blocked.

TCC can help you adjust your filtering settings to allow those messages to go through 
so you can sort them, but we may not be able to find a perfect solution for everyone.

An alternative to TCC’s E-Mail is to create an E-Mail address from one of many global 
E-Mail services such as Gmail, Hotmail, or Yahoo.  They offer free E-Mail that is easy 
to set up on devices and is stored on their servers so your E-Mail never gets “stuck” on 
one of your devices.  You might even keep your TCC E-Mail for personal use and get
a second E-Mail address from one of these providers for business/shopping use.
Contact TCC if you would like more information or suggestions on E-Mail options.
  



ANNUAL MEETING INFORMATION
 
The Tri-County Communications Annual Membership 
Meeting will be held on Tuesday, March 30, 2021. This 
year, we will be voting for Directors in the Arcadia and 
Osseo-Fairchild districts.   Individuals interested in run-
ning for the Board in the above mentioned districts should 
contact Cheryl Rue, CEO, at 715-695-2691 or 
crue@tccpro.net. All inquiries will be kept confidential.

INTRODUCING COMMAND IQ
TCC has a new app that connects to our Calix Giga-
center routers to help you take control of your own 
Wi-Fi network. You can change your Wi-Fi passwords 
and control device access anywhere, anytime, from 
the Command IQ app!  Contact TCC for more infor-
mation about Command IQ.

STREAMING 101
Do you want to learn more about streaming and 
whether it’s right for you?  We put together a series 
of web pages to help you learn more about streaming, 
including how it works, what you need, and what is 
available to stream to help you determine whether 
streaming might be a good addition, or alternative, to 
your current TV setup.  Find this Streaming 101 info 
at https://tccpro.net/gettcc/streaming-101/ 
Contact us if you have any questions.

Do you need to contact us with a question or 
trouble?  Call us toll-free at 1-800-831-0610.

SCHOLARSHIPS
AVAILABLE
 

Scholarships are available to 2021 
graduating high-school seniors.  
Go to: www.tccpro.net and click or tap
Customer Care for a link to our 
scholarship page.  
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